Gompany Profile

DIGI USER COMPUTER SERVICES
Al-Ahsa | Al-Muterfy | Dharan Street
P.0.Box 3173 Al-Ahsa 31982
Tel / Fax : 035323729
Al-Khabar Fax : 038986312

Email : info@digi-user.com.sa




Why DiGi USER ?

When you need website design, web development, web hosting, graphic design services and IT solutions, you
can choose from hundreds of vendors from all around the area... so why choose us? What makes DiGi USER
Technologies different and why doing business with us is a good choice.

Because we are a trusted advisor that focuses exclusively on internet services and Information Technology in
general, our clients enjoy the benefits of the reduced cost and responsiveness of a small business model, and
most importantly, of our specialization in one area. Our company's size means that everyone in the company is
easily accessible. If an emergency situation arises, we can immediately schedule a face-to-face meeting or a
conference call to address the situation.

In summary we offer

e Understanding, it takes more than technical skill to complete a project. It takes a special kind of insight that
comes from understanding business, and this is fundamental to the way we work.

o Experience, a wealth of it in projects of varying complexity across many companies, hospitals and

organizations.

Staff, highly skilled professional with excellent technical expertise

Communication, plain Language, no jargon

Detail, an excellent eye for detail, ensures your project is delivered right the first time.

Delivery on-time and within budget

Satisfaction, customer satisfaction is important to us, and we are proud to say we have a professional, yet

friendly & fun relationships with all our clients.
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Mission:

DiGi USER is an information technology services company with a mission that strives to comprehend
technology and applies them for the benefit of our clients to fulfill their request with reliable, simple and
affordable solutions.
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Vision:

Integrity: Honesty in how we deal with our clients, each other and with the external areas

Candor - Keep clients updated on the real situation. Deal with situations early; avoid last minute surprises
Kindness - Go the extra Kilometers. Speak the truth with grace. Deliver more than is expected or promised.

Growth - Seek to multiply/increase what we have - wealth, skills, influence, and our client’s business
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Hostin

DiGi USER began in 2008 with the goal of providing a customer-based web hosting service. There are numerous
web hosting companies on the Web, all competing for your business, but very few truly put customer service
first. There are various reasons why this happens but the most obvious one is that the company is providing too
many websites for the limited staff they have to provide support. When a company is hosting tens of thousands
or even hundreds of thousands of websites, your one website is simply not important to them. At DiGi USER is
not true. We have not forgotten our roots or where we came from.

DiGi USER is providing hosting services for different types of plans: business and personal.
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Our hosting advantage:

-Phenomenal Customer Support
-Prompt Customer Support Response
- 30 Day Satisfaction Guarantee
- We Put You in Control
- Fast Network and Server Speeds

- Security

i Sl csle olSidl go 3o sac Az . d8laswVl olons suig bags 2008 ple csd wlou cswd,ll paziawoll
Jio Jase 15Lo) 850550 Glowl Ul . ansioll (ad Juoell dons Ugnay peio Julill wl oS) « adlarwVl olons
loaics . iz Julb o (529 &0 &8lgoll oo aunsll @8laiwl &S, il peis bosic @l ey SVl corndd sVl 04

lid bl paziodl S+ pp) didl ppo s UgSs elsigo 018 gdlgadl o BYIVI Olyuise Qbminis &Syl UgSs

- Apwlg i sMosll gaoxd Ll ol o9 ligio (owid ¥ ) « guo 1089 39290 e (hinll

LVl g oISl 1 bl o aslizo gV @8laiwVl dors 150 pois csod)ll pasiiwoll

1 a9 Laiw Y Ol jaow

- ol (il (539 pe> -

d=le Usiin Juesl) (susll peal dliwl -

- Jeosll Loy pac dl> (58 gluoll gl il gy 30 -
- aols pS=i asgl Junsll uji -

$ polgzell 8slaSy aSuuinl dcyw -

OloVlg ooVl -

Domain Registration:

DiGi USER is providing the Internet community with an alternative choice for competitive and easy-to-use domain
registration services. Unlike the other registrars who spend large amounts on advertising, we maintain low
overhead costs. We are providing a separate domain control panel.
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SMS Marketing is useful for all type of business especially in targeting the local customers. With the help of DiGi
SMS you can increase your sale by 200% in just a couple of days during the festivals or promotions. Your
company name or your Nike name will be a sender name. Some example of SMS usage:

- General announcement about a product.
- Inviting for meeting

- Group communication

- Patient’s appointment.

- Complete service notification.
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Lan Solution:

We'll sit down with you, access your needs and offer you a customized solution. You see increased efficiency in

your IT and enjoy a fixed, predictable fee. We provide support, management, and guidance in three areas:

e PCManagement
e Server Management

e Infrastructure Management
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Wireless Network:

Our wireless solution can provide anytime, anywhere access bringing

office / home / school.

your people together for that collaborative edge .Wireless network
solutions can be provided in a professional way to cover your area / (( O))
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Systems analyst and development:
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Website designing and development:

To summarize, our basic company philosophy is to create the
kind of website that most businesses want .... easy to find,
stylish and appealing, quick loading, easy to navigate and easy
to buy from.
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We are very expert in system development. We are requesting from the client just header words to complete his
order and helping by giving very useful suggestions to meet the client requirement.

DiGi USER has over 4 years of experience in custom software development services for customer’s local wide and

national .

Design
Specifications
"

Design /
Develop /
Test software

Our company works on a complex and long-term software projects
as well as parts of the client projects with an innovative approach
and solid technology support. DiGi USER can work under a number
of contracting models depending on the project and customer
needs.
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Trading and Stationary Material Supply :

To cater the ever growing requirement of Saudi Arabia’s companies and industrial needs .

Monitored from the eastern province, the organizational and industrial hub of the kingdom, and employed by
personnel with depth of knowledge and wealth of experience in respective fields, we are ready and capable of
assisting our customers in all their requirements.

Our trading philosophy is to provide potential customers with excellent service and quality products at a very
competitive and cost effective method; thus to become a responsible and responsive partner in their smooth
operation.
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CCTV Cameras:

We offer the HIGHEST Quality Security Cameras and HIGH DEFINITION Digital Video Recorders that include
Internet and Cell Phone Viewing for your Home and Business.

WE STRIVE TO PROVIDE our customers with the HIGHEST QUALITY EQUIPMENT, TECH SUPPORT, and Customer
Service possible. We are proud that we have exactly 0 complaints .

CCTV Security Camera Systems are used for many reasons including:

Burglary prevention
Childcare monitoring/"NannyCam"
Employee surveillance
Insurance documentation
Theft/Shoplifting prevention
After-hours security
Monitor vacation home
Observe elderly relative
Welfare of pets

Traffic monitoring

Delivery observation

Much more!
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Time & Attendance Solution:

DiGi USR’s Time and Attendance tracking tools help you manage your workforce and track employee time and
attendance more efficiently. DiGi USER’s proven, industry leading integrated Time and Attendance software
solutions enable you to streamline payroll preparation, improve wage and hour compliance, and optimize your
labor investment.

DiGi USER offers your business multiple options to collect employee time and attendance information, including
electronic or online timesheets, badge card time clocks, biometric time clocks (hand geometry and fingerprint),
telephone/interactive voice response, and wireless devices. Learn more about ADP's Time Clock Installation
Services.

DiGi USER’s Time and Attendance solution automates the calculation and reporting of hours worked and paid
time off based on your company's pay policies, making it easier for you to manage labor costs, control overtime,
and empower your workforce with self-service access to hours, schedules and vacation balances.
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1D Card:

ID card printing services can be provided into a small companies, establishments, organizations, clubs, offices,
schools, institutes atc...
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